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Introduction 
 

Thank you for your interest in TDM digital signage software. TDM is a cloud-based digital signage solution that can 
be fully managed and configured using your web browser. This manual is designed to assist users in a user-friendly 
way to install TDM on your Tizen display and to publish content. 

 

Before we begin, we would like to let you know that we will be available to assist you at any time if you encounter 
any difficulties. We are here for you, regardless of whether you are a new or existing TDM user. Our contact details 
can be found on our website: https://www.tdmsignage.com/contact/ 
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Requirements 
 
If you want to install TDM on your Tizen display you need to meet the following requirements: 
 
- Have administrator access to the TDM designer  
- Display which is running Tizen OS 
- Recommended minimal space of 4GB 
- Recommended memory 1GB 
- Wi-Fi or cable internet connection* 
 
* A cable connection is recommended for displaying Full HD content. 
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Functions 
Function Player-

version 
Non-player 
version  

Android 
version  

Tizen  
Version 

     

Video upload v x v V 

YouTube v v v V 

PDF integration v v v V 

PowerPoint 
integration 

v v v V 

Twitter integration v v v V 

Instagram 
integration 

v v v V 

Facebook 
integration 

v v v V 

Websites v v v V 

Flash v x x X 

Silverlight v x x X 

Streaming Video v v v V 

Streaming Audio v v v V 

Weather feed v v v V 

Dynamic text v v v V 

External data 
[RSS/XML] 

v v v V 

Media RSS v v v V 

TV-channels  (only 
with Sony) 

x v v X 

Local caching* v x v V 

Ticker tape v v v V 

Plan module 
(scheduling) 

v v v V 

Bandwith-
efficiënt** 

v x v V 

Monitoring v v v V 

RS232 
Commandos 

v x x X 

Touch functionality v v v V 

Interactivity v v V V 

Spectator Statistics 
*** 

v x x X 

Offline mode v x v V 
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*) Local caching is used to retrieve data from the server and save it to the local device, so as to ensure that 
presentations can still be displayed even when your internet connection is down.  
 
Note: this does not apply to services such as audio and video streaming. 
 

**) The player is bandwidth-efficient because the data is retrieved from the TDM servers only once. The player 
version and Tizen app do not need to retrieve the content from the internet on each separate occasion, making it 
bandwidth-efficient. 
 
***) For the use of Spectator Statistics, you need a full-hd camera, connected to your screen and player. 
Furthermore, you need to download additional software from the download section in the TDM designer. TDM 
Spectator Statistics licenses can be purchased through your reseller of distributor. 
 
Now that you are aware of the system requirements and know what version you will be using; you are ready to 
proceed to the next step – retrieving your license code and installing TDM. 

 
How To retrieve my HTML5 license from the designer 
 
1. Please login to the designer with an administrator account: https://designer.tdmsignage.com   
 
2. After successfully logging in you will see the main dashboard. On the dashboard please select “Administration”. 

  
3. Open the tab called “Licenses”. 

  
 
4. From this overview you find your license key. Select “Show player URL” to see the license key. 

  
 
5. Please note that you only have to fill in the last eight characters of the URL into the TDM Android Player. In the 
example below we use “xxxxxxxx” marked in red. 
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How To install TDM on your Tizen display 
 

1. After running the default configuration the screen will be set to use Magic Info. We need to change this to URL 
Launcher. To do this switch on your Tizen device and press the menu button. In the menu navigate to the System 
options. 

 
 

2. In the settings menu navigate to “Play via” and select URL Launcher. We are now able to configure the TDM App. 
Press the back button until you are back to the normal input screen. 

 
 

3. The Tizen displays require to download an app through a URL Launcher. To enter this URL, press the home button. 
In this menu you should be able to see the option: “URL Launcher - Settings”. Open this option. 
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4. There are two versions available for the Tizen app. One version for landscape mode and one version for portrait.  
The URLs for the APPs are: 
Landscape version: http://tizen.tdmsignage.com/v1/  
Portrait version: http://tizen.tdmsignage.com/portrait/ 
 
Enter the corresponding URL at the Install Web App field and select OK. 

 
 

5. As soon as you have done so, the display will start downloading and installing the app. Once the app is installed a 
popup will appear, asking for you license code. Fill it out in the field and click Save.  
 
Once you have clicked Save, the app will start looking for content and will show up in your Designer as a player: 

 
 
All you need to do now is assign your player to one of your presentations. On page 26 of the TDM Designer manual 
you can find how to do that: https://tdmsignage.com/downloads/  
 
The status icon will display as green then. Like a PC and HTML5 player license, an Tizen license can only be used on 
one device. 

https://tdmsignage.com/downloads/

