
 

 
 
  
 
  
 
 
 
  
 
 
  
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  
 
TDM5 - How To setup a Facebook 
data source 
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Introduction 
 

TDM5 offers the ability to add external data sources. With these data sources TDM5 offers the ability to display 
real-time information within your presentation. This manual will explain how a Facebook data source can be 
setup.  
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Requirements 
 
If you want to setup a Facebook data source you need to meet the following requirements: 
 
- Have administrator access to your TDM5 environment 
- Have all required information available regarding the Facebook account you want to add 
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How To setup a Facebook data source 
 

 
1. Login to your TDM5 environment using an administrator account.   

 
2. Select “Interactions”.  

 
 

3. Select the menu option called “Data sources” 

 
 

4. Select ‘Facebook” and press the “Create new” button to the right to create a new data source. 

 
 

5. Fill out a name for your Facebook data source and open the ‘Connection’ dropdown menu.  
Press the button called ‘Add a new Facebook connection’.  
 

6. This will redirect you to the Facebook login page, here you can login with the Facebook account you want 
to link to TDM5. 
 

7. A window will open where you can select the pages you want to link with TDM5. If you haven’t created any 
pages yet you will be offered the option to do so. 
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8. Enable the permissions which are required for TDM5 to read data from your page and press ‘Done’: 
 
Read content posted on the Page:  
If you select “Yes” TDM Signage will be able to read content posted on your page. 

 
Manage accounts, settings, and webhooks for a Page:  
If you select “Yes” TDM Signage will be able to read and manage user content posted on your page. 
 
Show a list of the Pages you manage:  
If you select “Yes” TDM Signage will be able to show a list of pages linked with this account. 

 
 

9. You have now linked your Facebook account to TDM5, you will automatically return back to TDM5 once the 
button ‘OK’ is selected: 
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10. The link with your Facebook account will now be visible in your TDM5 data source, by selecting the account 
a new option will appear called ‘Content’. Select the page you want to link to complete the data source: 

 
 

11. On the right side of the page you will see a preview of your data source, with the arrows you have the 
ability to see all the posts from your Facebook page: 

 
 
 

You have successfully created a Facebook data source which can now be used in your design. 
Please check our manual ‘TDM5 - How to link a data source to an element’ for more information regarding the 
usage of external data sources.  
 

 


