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Introduction

With the release of TDM5.1 it is possible to migrate your content from TDM4 to TDM5. However next to migrating your content
some other steps are required as well. This manual contains an overview of these steps together with an explanation how this
can be achieved.
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Requirements

If you want to migrate from TDM4 to TDM5 you need to meet the following requirements:

- Have administrator access to your TDM5 environment

- Have administrator access to your TDM4 environment

- Have the ability to prepare your network for TDM5

- Have access to your players to uninstall the TDM4 application and install the TDM5 application

© 2024 TDM Digital Signage



How to migrate from TDM4 to TDM5

1. Creating a TDM5 account
You need a TDMS5 account to be able to migrate, a TDM5 account can be created through the following
URL: https://tdm5.tdmsignage.com/freetrial

During the process you will be asked which TDM5 subscription you would like to use.
More information about the subscriptions can be found on our website or knowledge base.

Website: TDM Narrowcasting Prices — TDM Digital Signage — Perfection starts here
Knowledge base: TDMS5 - Pricing — TDM Digital Signage

It is always possible to upgrade/downgrade your subscription or order additional modules.
After creating the account, you will receive two demo licenses which are valid for 30 days.

2. Importing content from TDM4 to TDM5
The second step is importing your TDM4 content.
A guide for this is available in our knowledge base:
TDMS5 - How To import TDM4 content to TDM5 — TDM Digital Signage

It’s good to know that the content will continue to work in TDM4 after the import to TDM5. This will
give you the ability to test TDM5. The import tool can be used multiple times, so any forgotten content
can always be transferred later on.

3. Preparing the network for TDM5
There are some additional ports required to be able to use TDM5. More details regarding the network
requirements can be found in this knowledge base article:
TDMS - Network requirements — TDM Digital Signage
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https://tdm5.tdmsignage.com/freetrial
https://tdmsignage.com/tdm-narrowcasting-prices/?lang=en
/hc/en-us/articles/19811479921437-TDM5-Pricing
/hc/en-us/articles/19480164804637-TDM5-How-To-import-TDM4-content-to-TDM5
/hc/en-us/articles/22994979461149-TDM5-Network-requirements

4. Migrating the devices
Once the network has been prepared we can continue with the migration of the devices.
Please note that the demo account is limited to two licenses which are valid for 30 days.
In case you would like to migrate more devices please continue with step 5 which explains how the
licenses can be ordered.

To migrate a device it is required to uninstall the TDM4 application from the device and replacing it
with the TDM5 application.

TDMS5 supports multiple operating systems, because of this the installation instructions could be
different depending on your operating system. Below an overview of the most used manuals:

Android:
Sony Bravia manual:
TDMS5 - How To configure a Sony Bravia with TDM5 — TDM Digital Signage

How to install the Android player manual:
TDM5 - How To install the TDM5 Android Player — TDM Digital Signage

PC Player:
How to install the TDM5 PC player:
TDM5 - How To install the TDM5 PC Player — TDM Digital Sighage

Other guides regarding player configurations can be found here:
Players — TDM Digital Signage

5. Purchasing TDMS5 Licenses
You can use the trial period to test TDM5, once you definitely want to make the switch to TDM5
you can contact your reseller.

Your reseller can give you more information regarding the purchase of the licenses.

You will receive a payback in case you have active TDM4 licenses.
The amount depends on the end date of your licenses.
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